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Abstract This research aims to deconstruct the Management Control
System (MCS) concept using the cultural framework of Catur Purusa
Artha (CPA) in Hindu philosophy. Balinese people believe that culture is
always inherent in all their activities. Adopting a postmodern paradigm
and a binary opposition synergy methodology inspired by Lyotard's
perspective, the study produces a CPA-based Management Control
concept, which consists of four parts. In the first part, the Dharma element
finds a sense of family, open management, and communication, which are
synergized with the Standard Operational Procedures (SOP). In the second
part of the Artha element, there is fairness and efforts concerning em-
ployee performance measures and work plans, budgets, and expenditures.
The third part contains various desires in the Kama element, expressed as
integrity, empathy, and trust in synergy with implementation. The final
part is the estuary of the goal, namely honesty and a sense of belonging
from the elements of Moksa, which is a synergy of reporting, supervision,
and audit.
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1. Introduction

ulture, as an intrinsic influencer, plays a fundamental role in shaping

the contours of the Management Control Systems (MCS) concept. The

MCS concept has been present since global competition in the 1980s,
related to the revolution triggered by new practices introduced by Japan and
technological developments (Barros & Ferreira, 2019). This transformation
also has implications for accounting practices and management control,
which now have a different role. Previously, standardization and control of
production activities was the main role of management accounting. This
system contributes primarily to flexibility and autonomy (Barros & Ferreira,
2019). Moving on from the fact that there is debate about the function of
MCS, namely as a monitoring function and an empowerment function in a
company's competitive advantage, it is a topic that continues to be discussed
academically, both through literature reviews and empirical evidence
(Langfield-Smith, 2007; Tessier & Otley, 2012).



Financial institutions are companies that have the highest level of risk. There are several criticisms
regarding implementing existing MCS, especially in banking institutions. The organizational structure
of banks that use pyramid-shaped MCS has a detrimental impact on business development (Haileleul,
2021). Research conducted by Graff and Borgstrom (2020) on commercial banks in Sweden states that
there is still a lack of understanding and awareness of the positive aspects of integrating control systems.
Ullah and Ahmad's (2019) research, which focuses on Pakistan's banking sector, raises the opinion that
the world financial crisis results from poor MCS. Research conducted by Akinbowale et al. (2021) also
states that the MCS in several banks worldwide is in danger due to high financing costs. The increasing
use of inappropriate MCS can cause employee dysfunction, negating productivity and efficiency
(Akinola & Okundalaiye, 2022). The banking world requires a logical information system and structure
provided by an established MCS (Susanto & Meiryani, 2019). One of the important mechanisms in
MCS is culture, followed by clear values, beliefs, and norms (Dollija et al., 2020). Alsharari and
Lasyoud (2019) also believe that external factors in management accounting, such as culture, are a form
of change.

Several traditional banking institutions in Indonesia still need to be questioned regarding the
Management Control System used. Countries that have experienced colonialism have a "colonial
legacy", which causes a strong cultural influence, even influencing the accounting system adopted
(Albuquerque et al., 2023). The communication involved will influence colonization in Indonesia.
There are two types of communication: external communication aimed at actors in the business
environment and internal communication or organizational communication aimed at employees (Akan
et al., 2016). Communication is also a strategic control tool for building trust, reputation, and
relationships (Baraibar-Diez et al., 2017). The existence of MCS, such as planning, budgeting, and
evaluation, will only work with good communication (Paudel et al., 2021).

Traditional banking institutions greatly influence economic progress in developing countries, even
though they have different characteristics. The fundamental differences can be seen in the service
coverage of each financial institution, distribution of profits, objectives of formation, and the legal basis
underlying them (Dewi, 2021). However, there needs to be an adequate MCS structure that can be
applied to traditional banking institutions and the things that might influence them. In the past five
years, just a few research studies have considered organizational culture's influence on MCS, especially
in traditional financial institutions. In fact, within a banking institution, three things must be
strengthened: people, management, and spirituality. Spirituality is an integral aspect of human
connection to both the divine and the world, rooted in culture (Nursanty et al., 2021).

The Balinese ethnic group, although a minority in Indonesia, continues to demonstrate remarkable
solidarity and resilience. The main supporting factor for this minority group to have these characteristics
is their hard work for economic improvement (Firman et al., 2023). One is by maintaining and
continuing to believe in the culture and spiritual elements they believe in. Besides God, belief also
involves individual relationships with others and the world. Spirituality is also often associated with the
search for identity and the meaning of life. Humans begin their lives as managers of social conditions
within themselves. According to the Vedas, this guidance is a staged process of an idea or goal whose
boundaries have been set in Hindu philosophy (Putra, 2017). Pancadana and Parwata (2013) used the
concept in the teachings of Catur Purusa Artha (CPA) as the basis for traditional banking institution
operations. Hindu society believes that traditional organization activities must be based on goodness or
Dharma, which leads to benefits called Artha. The benefits obtained will be able to fulfill the people’s
desires or Kama so that when the desires or Kama have been fulfilled, Moksa is the embodiment of
happiness and prosperity (Adiputra & Sujana, 2021). Resolving business risks in traditional banking in-
stitutions in Bali often uses a two-way approach and communication between employees and customers.

The target of this research is not only to understand phenomena and criticize a theory but also to
deconstruct established theories to create a more humanistic MCS-based culture. The existence of
global (MCS) and local (culture, particularly CPA) concepts in the phenomena makes researchers aware
of binary opposition in this life. This binary opposition calls for a synergy to bring culture to life,
bridging the gap between the global and local concepts. It is interesting to know more deeply that binary
opposition is not always about something opposite (Triyuwono, 2023). Eriyanto (2013) states that
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anthropologists then use the idea of binary opposition to analyze stories and cultural phenomena. Binary
opposition synergy builds science by synergizing two opposing poles (Triyuwono, 2012). It cannot be
denied that a binary opposition in the concepts of global and local exists in traditional banking
institutions. These two things must be synergized so that science can be brought to life with a slight
narrative identified with the existence of culture itself (Nugrahanti, 2016). Nothing is the core; nothing
is the limit. Organizations should only sometimes aim to avoid small things, such as culture, but strive
for culture to be brought to life (Lyotard et al., 1984).

This research is important to carry out because first, traditional banking institutions are community
empowerment institutions (Ardyani & Suarmanayasa, 2021; Kurniasari, 2022; Ramantha et al., 2018)
have functions that are in line with MCS, one of whose functions is also an empowerment tool (Efferin
& Hutomo, 2021; Hasyim et al., 2021). Second, MCS is related to institutional theory, which states that
to survive, an organization must convince the public or society that the organization is a legitimate
entity and worthy of support (Ramadhan & Arza, 2021). It becomes clear here that MCS is an important
part of maintaining the existence of traditional banking institutions, which must gain legitimacy from
the community. Third, modern MCS is built from the assumption that humans are rational creatures,
such as agency theory. The consequence is that the agent will try to present the best possible financial
performance in front of the principal, regardless of how it is achieved. Such practices encourage the
emergence of creative accounting (Soeherman, 2017). The larger a business, especially one that has full
legitimacy by society, requires more intensive control. Likewise, traditional banking institutions that
rely on cash as "raw material” really need control so that there is a guarantee that customer money and
assets owned by the organization are safe, their reports can be trusted, and their performance is getting
better (Ardyani & Suarmanayasa, 2021).

2. Theoretical Framework

Culture, deeply ingrained in society, plays a pivotal role in the formation and legitimacy of Management
Control Systems (MCS) within organizations. In the contemporary era, the concept of legitimacy
through MCS finds its roots in institutional theory, which has significantly influenced research across
diverse social sciences, including economics, sociology, political science, organizational theory, public
administration, and accounting (Scapens & Varoutsa, 2010). The thought underlying this theory is the
idea that to survive, an organization must be able to convince the public or society that the organization
is a legitimate entity and worthy of support (Pradita et al., 2019).

Contemporary society can be characterized by fundamental conflicts that will produce radical changes
through political and economic crises (Suhardi, 2017). Based on differences that give rise to conflict, it
is deemed necessary to look at the social structure from a realist perspective to try to find radical change
and emancipation which emphasizes structural conflict, forms of domination, opposition, and the
elimination of something that should not exist (Rini, 2022). The concepts of global and local cannot be
separated, like a binary opposition synergy.

Complexity theory is a theory related to binary opposition synergy. Humanity in the 21st century is
experiencing a 'crisis' that requires it to continue taking action due to radical change (Byrne &
Callaghan, 2023). This theory was born from social science; humans are social creatures who always
communicate. Organizations live in a social context that has beliefs about the reality they believe in
(Bustamante-Ubilla & Arenas-Torres, 2022). Society creates attachment dependency with its charac-
teristics (Short, 2004). Over the last few decades, researchers have used complexity theory to analyze
many aspects of business, including communication and organizational management (Anderson et al.,
1999). This theory also explains that simple deterministic functions can give rise to complex and
unpredictable behavior but still have underlying regularities (Barker & Dawkins, 2020). Modernity or
radical change should maintain local communities' habits, culture, and locality. Local and global
concepts should work together and work side by side without eliminating either.

Each word has no meaning in itself. Each word will only be meaningful because other words have the
opposite meaning (Dwifatma, 2018). In the binary system, there are only two signs or words that have
meaning if each is in opposition to the other. In getting to know the world and life, a person compares
them with each other and notices their similarities and differences. In connection with this, concepts



with opposite meanings arise in the human mind. Binary oppositions are a universal tool for
understanding the world (Iskakbekovna & Rezhepovich, 2023). The absence of others determines their
existence. However, binary opposition is a product of culture, meaning the situation is a social
deconstruction (Susilastri, 2019). Accounting is a complex reality. To be able to understand complex
reality cannot be done with an approach that is limited to a physical orientation (Hartono, 2016).
Business entities discussed in accounting cannot be said to survive and grow by "feeding" and
"nurturing” "others". The step that can be taken is to combine conflicting characteristics (binary
opposition) into one whole (Triyuwono, 2003)—egoistic with altruistic, materialistic with spiritual,
rational with intuitive, impersonal with personal, quantitative with qualitative, standardization with
proliferation, global with local.

The synergy of binary opposition is related to Lyotard's thought, which developed after seeing the
reality of the failure of modernity, the loss of attractiveness of the struggle for socialism, the collapse
of communism, and modernity in a fragmented ideal unity (Nugrahanti, 2016). Scientific knowledge
cannot represent the whole of science. There is always a habit of facing competition and conflict, which,
if simplified, Lyotard calls "narrative" (Lyotard et al., 1984). The big narrative in this research is the
Management Control System, and the small narrative is the existence of culture, namely a Hindu belief
called Catur Purusa Artha (CPA). CPA is one of the four goals of life for Hindus. Through the four
principles in CPA, Dharma, Artha, and Kama, Hindus achieve their life goal, namely Moksha. The
process of managing life includes how guidance is obtained, implemented, and finally implemented in
society, which, according to the Vedas, is a goal whose boundaries have been set in Hindu philosophy
(Putra, 2017). The first part is Dharma, the true virtue or obligation that is the basis of human actions
(Sudarsana, 2019). Second, Artha is synonymous with property and assets (Dharmawan, 2020). Assets
are obtained to fulfill the third part, namely Kama, which is the desire to provide satisfaction or
prosperity in life (Darmayasa & Aneswari, 2019). The final part is Moksa, namely the achievement of
happiness when someone realizes that everything in the universe is a form of synergy of binary
opposition and unity (Darmayasa & Aneswari, 2019).

Within this intricate fabric, the evolution of MCS in the Western world commenced in 1965 with Robert
Anthony's book "Planning and Control Systems: A Framework for Analysis", which marked the advent
of management control systems in Western organizations (Murhaban & Adnan, 2020). An explanation
of MCS offered by Otley also emphasizes that modern MCS is built based on contingency theory (Otley,
1980). Research on MCS has always been linked to contingency theory and how various contingent
factors influence MCS design (Otley, 2016). Contingency theory, in principle, originates from
organizational theory and is then implemented in Management Accounting. This theory assumes that
organizational structure depends on environmental factors such as technology, level of decentralization,
external environment, company size, strategy, and culture (Pavlatos, 2021). In simple terms, the design
and use of MCS depend on the organizational context. However, the application of contingency theory
in MCS mostly uses a static, reductionist approach, thereby limiting organizational understanding of
the dynamic nature and control within different organizations (Martin, 2020).

MCS is also defined by Anthony in Langfield-Smith (1997) as a process in which managers believe
that resources have been obtained and used effectively and efficiently in achieving organizational goals.
The exact definition of MCS was also conveyed by Simons (1987). MCS is seen as formal procedures
and systems that use information to achieve or change various organizational activity patterns. Simon
created the MCS concept within the Lever of Control (LoC) framework (Simons, 1987, 1990, 1994), a
form of dynamic capability that can be utilized to realize competitive advantage. The LoC framework
also explicitly only uses the manager's perspective to manage control in the company. Employees are
only considered passive actors (Tessier & Otley, 2012). A company should be able to use four LoC
levers that function together for control under the right conditions to carry out strategies effectively
(Hermawan et al., 2021). Euske and Riccaboni (1999) state that the Management Control System (MCS)
has a broad meaning: the system in the social, cultural, political, and economic environment used by
management to control behavior.

Researchers from various countries have tried to build indigenous paradigms and methodologies rooted
in indigenous communities to uphold justice and sovereignty and determine their destiny (Bishop, 2011;
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Gibson, 2000; Hauriasi & Davey, 2009). Triyuwono (2010) states that both a realist and a nominalist
have a partial view of the complete reality. Some habits create the behavior of Indonesian society.
Chodjim (2016) states that this behavior was born from the womb of the cultures that exist in Indonesia
so that it becomes the basis for the people of the Indonesian nation and state in living their real daily
lives. Culture and religion are invisible things, but the manifestation of the values contained in culture
can be felt through the manifestation of the actions of the owner or adherent of that culture (Darmayasa
Se & Aneswari, 2019).

To determine success and sustainable development, companies must have good systems and a quality
workforce (Ningrum et al., 2017). Economic globalization has brought problems to companies that do
not have a good management control system structure, so they will likely be marginalized (Murhaban
& Adnan, 2020). The MCS concepts provided by several experts in the previous section support each
other in the planning, execution evaluation, and monitoring processes of the organization. The whole
concept leads to one big goal, namely how management can manage the organization through control
tools so that the vision and mission are achieved, including ensuring the organization has a competitive
advantage (Radianto, 2021)

There is a view and debate that the existing MCS, especially in financial institutions in developing
countries, can still not achieve goal congruence. There is no direct way or further explanation regarding
the appropriate MCS elements that guarantee success in implementing company strategy. Indonesia is
still steeped in traditions, culture, and the dominant role of religion, so MCS has not yet been formed
to provide comprehensive direction to the company's goals without losing the local community's
identity. Traditional banking institutions are research sites with the same function as MCS, namely
empowerment. The legitimacy of conventional banking institutions as support for village communities
is so great that it requires MCS to be implemented in traditional banking institutions. This article
attempts to raise the influence of culture on MCS and deconstruct MCS in traditional banking
institutions. In the future, this research can reflect the importance of control systems in traditional
banking institutions. This is intended so that everything that results from a weak control system of
financial institutions does not happen in the future. Furthermore, it can solve problems due to the unclear
form of control systems in traditional banking institutions so far.

3. Methodology
3.1. Participants and Setting

This research was conducted at one of the traditional banking institutions in Bali. This banking
institution was chosen as a research site because this institution continues to use the original culture of
the local community to carry out business activities. They do not have skyrocketing assets but can still
provide for their community. For them, high assets are not a determining factor in a person's prosperity.
The informants selected in this research are in Table 1

Table 1
Codification of Informant

No Informant Position Educational Background

Age) Th i f traditional
e supervisor of traditiona

! Mr. A (51) banking institution

2 Mr. S (50) The head of the credit division Head division of traditional banking institution

Observer of traditional banking institution

Was the head of the Bureau for the Economy and

The controller of traditional Development

banking institution Was the Head of the Community Empowerment

and Village Administration Agency

Was the Head of the Bali Provincial Bappeda

Head of the traditional banking institution

3 | Mr.C(67)

An employee of the traditional

4 Mrs. N (43) banking institution

Contemporary society




3.2. Instrument

In-depth interviews addressed to designated informants are very important to explore cognitive and
evaluative aspects, ideologies, motivations, or reasons for acting from various actors involved in
activities at the research site. In order to better direct the course of in-depth interviews, an interview
guide was prepared that refers to searching for information to answer research problems. Information
obtained through in-depth interviews was recorded manually using a recording device with the
informant's consent. Recording results was very important to maintain the data's validity and strengthen
arguments in writing qualitative research. Another data collection technique was participant
observation. That is, researchers came directly to the field to know the activities carried out by residents
from 2021 to early 2023.

As Yin (1994) stated, what has been done by an organization or society can be traced using traces,
namely documents and archival records. Documents included (1) letters and official announcements for
2021-2023, (2) meeting conclusions, (3) administrative documents (Financial Report of traditional
financial institutions in Bali for 2018-2022, Development Report for traditional financial institutions in
Bali for 2018-2022, Work Plan, Income and Expenditure Budget Plan for traditional financial
institutions in Bali in 2018-2022 and village government regulations in 2021, and (4) new clippings and
other articles appearing in the mass media regarding the existence of research sites in 2018-2023.
Archive records included (1) service records (number of customers served in 2018-2022), (2)
organizational records (organizational charts and budgets for 2018-2022), (3) maps and charts of
geographical characteristics, and (4) survey data such as census data on the number of population in
2018-2022.

3.3. Procedure
3.3.1. Data Collection

This research uses a qualitative methodology referring to Hanif's (2017) research. The research
guestions were answered using the binary opposition synergy method, a postmodern paradigm
(Triyuwono, 2003, 2012). The researchers embarked on a unique journey, intertwining MCS with the
rich tapestry of Balinese culture encapsulated within the concept of Hinduism, known as CPA. The data
or information needed in this research was collected using several data collection techniques, namely
in-depth interviews, participant observation, and document study. Based on theory and insight,
researchers asked questions and analyzed and finally deconstructed objects scientifically (Purwanti et
al., 2015).

The researchers used culture, named CPA (human life goals), to analyze informant behavior in MCS
practice. Inthe MCS measurement, we formulated a transcendental and hierarchical unity of the Hindu
cultural concept, namely CPA. Next, created a synergy in the form of a narrative to serve as an analytical
frame sourced from several SPM and CPA concept literature. The description that had been formed was
derived into research questions. Relevant results were attached to the manuscript, considering the
cultural concept as the highlight of this research. The informant's character was reflected in his behavior,
as seen from his facial expressions, words, and actions during the observation. Based on the results of
observations, conclusions were drawn on how CPA reflects the behavior of informants in developing a
new MCS concept.

3.3.2. Data Analysis

In this research, we identified the secular elements in forming the theory and practice of MCS
measurement in traditional banking institutions through a diachronic—synchronic study, carrying out the
understanding process contained in the MCS measurement study in traditional banking institutions
which led to the emergence of elements of secularism.

In our methodology, we comprehensively explored the Hindu concept of Catur Purusa Artha through
various sources. This involved formulating a transcendent and hierarchical framework to measure its
relevance within traditional banking institutions while concurrently constructing a narrative informed
by a range of MCS and CPA literature. The narrative that has been formed was reduced to questions
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(research instruments). The analysis-synthesis and reflection techniques used in this research by the
meaning contained in the four parts of CPA were synergized with MCS regarding structure and process.
Figure 1 is a picture of the synergy of the MCS structure in the CPA analysis frame.

Figure 1
Theoretical Synergy between Local and Global Concepts

Local Concept Global Concept
(CPA) (MCS)

Dharma (Kindness) Employee achievement
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After creating a picture of the synergy between global and local concepts from the original culture of
the Balinese people, we derived the synergy based on a theoretical basis into the form of a research
instrument. This instrument will later be taken to the research site to be used directly as a basis for
forming a culture-based MCS concept. Our research instruments are packaged in Table 2.

Table 2
Research’s Instrument Based on Culture as an Analysis Frame
Instrument Culture’s Concept
1. Talking about the vision and mission in the organization, formulated,
ratified, and the benefits of the existence of the vision and mission
. . . Dharma
2. Employee involvement in program preparation and those who have the most
substantial influence in the organization.
1. The existence of benchmarks for budget deviations as well as accountability
and transparency to the public
- - . Artha
2. Feelings when receiving wages and bonuses, adequacy, and perceived
benefits.
1. Interaction at work, regarding how employees can help each other and Kama
measure their achievements




2. Resolving problems at work and desires that have not been or have been
fulfilled while being part of the organization

1. Alignment of assumptions, ideas, and two-way communication within the
organization to produce reports whose credibility is trusted Moksa

2. The benefits of the organization's existence in society

The narrative that had been formed was reduced to questions (research instruments). Furthermore, we
created a manuscript from the approach that had been taken and copied the entire interview results.
Relevant results were attached to the manuscript and classified into three parts: original interview
pieces, main themes, and the main points. The final process was dissemination, namely making the
integration formula into forming the MCS concept in traditional banking institutions through a postulate
or theory and system that will be implemented with situational-conditional considerations.

4. Results

The synergy of the conventional MCS concept with CPA produces a more humanistic MCS, which in
the future can make traditional banking institutions maintain their main objective, namely as an
institution for empowering traditional villages to improve village manners. Even though deconstruction
is carried out, MCS will always be linked to a strong structure and followed by an inclusive process
under the village and local community, both in terms of management and supervision, which must still
be carried out. It is important to emphasize that the control system does not restrain an organization.
Traditional banking institutions, as previously known, have a loose legal basis, allowing for abuse of
legitimacy and agency conflicts. The resulting MCS deconstruction will still be related to managing
how traditional banking institutions can progress and survive. A summary of our interview manuscript
can be seen in Table 3.

Table 3
Manuscript of Informant
Informant | Interview Topic Implementation
“If we are here for consumers, we will
Mr. A . »
take a family approach.
“For example, we use a family approach :
Mr. A . . i nse of Famil
if there is a credit problem.” Sense of Family Standard
“Sh lly b t Open Management Operational
Mr. S are equa’ly because we are one eam. | - oo mmynjcation - as a form P
I don't want to envy each other. Must be : Procedure
., of kindness
open to each other.
“Because I was with Mr. A, leadership
Mr. S n N
and management in this organization are
open. Yes, we are open command.”
Mr. C “If it's from a production company, it's
clear that there must be production
services.”
Mr. S I?%u?lly, 1fIn|1 tl_letlrl]eatd of cr_?r(]ht, I_work Fairness Work Plan,
\é\g}fer;\rziepsop € In the team. ere i1s no Efforts - Budget and
S as a form of assets Expenditure
Mr. C “The interest we charge customers P
depends on the economic situation, so as
with Covid, we lower it.”
Mr. A “We provide scholarships to
underprivileged children.”
“Integrity is sincerity in doing work, as I
Mrs. N ‘}‘13&\]/&: }t;elt dgrl?%lncliy det:}c]a(ies hetr;:. Integrity
Mr. S e tave msflh cdm |ef cam E ¢ Empathy Performance
r- importance o qnesty. \f\,’e are nonest, Trust - as a form of desire
income issues will follow.
Mr. A “Employees know we provide workload
according to their abilities”
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Mr. S “We changed the savings book there. In
the past, the savings book was filled in
that way so that we couldn't adjust it, so
now we are flexible”

Mr. C “The trader there is happy. He got a good
place without capital”

Mr. A “For problem loans, at the moment,
nothing has entered the realm of law.”

Mr. S “The credibility is very trustworthy

because what is in the financial report is
supported by existing data and facts.”

M “The credibility of all financial reports is Honesty
rs. N . . .
very trustworthy. Sense of Belonging - as a Reporting,
Mr. C “They feel comfortable and happy with manifestation of the ultimate | Control and Audit
' the existence of this organization.” goal, namely happiness
Mr. S “Yes, save here. Even though there are

big banks here, they can't turn away.
People have a high sense of belonging.”

The running of a company cannot be separated from the existence of adequate accounting knowledge.
Before making a profit, a company needs to have a strategy to achieve the profit. One way is to empower
employees, prepare plans, and report up to the evaluation stage, which is part of management
accounting, especially the Management Control System (MCS). We found the basic form of MCS in
traditional financial institutions, as shown in Figure 2.

Figure 2
Management Control System in Traditional Banking Institutions
Standard Operational Performance-based Performance
Procedure Budgeting Anpraissl Svstem
PP y
- Coordination - Work Plan, Reisoi
; - porting
procedures > Budgeting and . Supervisionand
- Evaluation Expenditure audit
procedures - Sufficient liquidity
- Determination by - Allowance for
village officials doubtful accounts
through - Restructuring
community credit
approval - Foreclosed
collateral

The existing form consists of Standard Operating Procedures covering the coordination of company
management to realize work by the approved Work Plan, Budgeting, and Expenditure. Implementation
of evaluation of Work Plan, Budgeting, and Expenditure achievements every quarter. Performance-
based budgeting is related to a budgeting method for management to link each cost outlined in activities
with the benefits produced. This is related to the prudential principle of managing traditional banking
institutions. We found the basic form of MCS in traditional financial institutions, as shown in Figure 2,
financial institutions have business risks. Financial institutions must provide sufficient liquidity to pay
for customer deposit withdrawals. Like other financial institutions, traditional financial institutions can
place financial institution liquidity funds with banks and other financial institutions. If traditional
financial institutions experience liquidity difficulties, they must be addressed in stages. Traditional
financial institutions must also establish an allowance for doubtful accounts based on credit
classification to resolve problem loans. Resolving problem loans can also be done by means of



rescheduling, reconditioning, and restructuring. The last thing that can be done is the Foreclosed
Collateral by mutual agreement.

This structure of MCS still needs to be clarified and complex for traditional banking with liquid assets.
MCS in companies generally has more complex parts. In MCS, there are absolute structures and
processes. A structure that includes measures of employee performance and responsibility centers in
monetary forms, such as cost centers, revenue, profits, and investments. A process that covers all
company activities, from program preparation, budget preparation, implementation, and measurement
to reporting and analysis. We show the concept of a Management Control System, which is generally
used in conventional companies. The description of conventional MCS is still based on modern
elements that cannot be fully used in traditional financial institutions. The general concept of MCS can
be seen in Figure 3.

Figure 3
Management Control System (Anthony & Govindarajan, 2007; Kikuchi et al., 2018)

Top Management - Corporate governance (strategic control) at
the Board Level

- Management Control at Senior Level

- Process (Operational Control) at
Supervisor Level

- Control of tasks or transactions at the

Employee Grass-Root Level

I

Management Control System

] Structure Process
Achievement Program
measures Development
Accountability Center Budgeting
- Cost Center

- Revenue center
- Profit center
- Investment Center

Implementation
& Measurement

Reporting & >

A Decisi
Anslytics ecision

In Figure 3, it is clear that the manager is at the top of the decision in MCS to determine the follow-up
to the structure and process. The integration of MCS structures and processes starts from controlling
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tasks or transactions at the grass-root level (lower level employees), operational control processes at the
supervisory level, management control at the senior level, and the highest decisions regarding corporate
governance (control strategy) at the board level. Superior-level actions are described as higher levels,
supervisory levels, processes, business management levels, and task management as business
administration. All levels are interdependent and require control to satisfy the top level (Sagara, 2021).

In connection with the general description of the previous MCS and after visiting the research site, it is
true that conventional MCS still needs to be implemented appropriately in traditional institutions. In
order to form an MCS that is more in line with the character of the research site, researchers find cultural
concepts or local community habits that are synergistic with the MCS. Without completely eliminating
the previously existing MCS concept. The CPA-based MCS can be dissected into two integral
components: cultural control and control strategy. The cultural control component emphasizes habits,
essence, and culture brought from the local community's identity. Cultural control reflects the synergy
between binary opposition, in this case, the global element, namely the management control system,
and the local element, namely Catur Purusa Artha. However, the existence of local elements will always
be side by side with modern things. They do not cancel each other and complement each other. Cultural
control is an overall limitation to guide traditional institutions to create a common goal for traditional
villages. Control strategies reflect steps and ways to achieve common goals. From System Operational
Procedures (SOP), Work Plans, Budgets and Expenditures, and implementation to reporting and control
as a guide for reviewing improvements in the next period. We build a form of MCS deconstruction
based on the ethnomethodological study conducted. The resulting deconstruction can be described in
Figure 4.

Figure 4
Cultural Deconstruction of Management Control System (MCS)
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Structure and process will always be present in the control system. However, the structures and
processes that will be used in the company will contain different things. There is a synergy between the
MCS concept and culture.



5. Discussion

First and foremost, this discussion underscores the profound influence of culture, emphasizing the
goodness of traditional banking institutions, which prioritize values like kinship, open management,
and communication. These cultural underpinnings harmonize seamlessly with the existing Management
Control System (MCS), particularly the Standard Operational Procedure (SOP) in traditional banking
institutions. Thomason (2022) states that the goodness that arises from an event requires structured
coordination. Distinction makes a person aware of various thoughts, feelings, and desires and becomes
a control due to the possibility of changes in perception that continue to recur (Bialo, 2021). What is
most emphasized in goodness theory is how a person determines their attitude to overcome problems
(Youngs et al., 2023). One of the attitudes taken by traditional banking institutions is to eliminate
conflict in the village environment. Kindness can shape goals and decisions (Dufwenberg &
Kirchsteiger, 2019). Reflections of goodness are also used in positive interventions, such as an activity
that aims to improve the welfare of both the actor and the target (Ko et al., 2021). The actor in question
is a traditional banking institution that supports the village economy. The target is the community as a
stakeholder who must receive attention from the actor.

The second finding is that the Work Plan, Budget, and Expenditure is a form of synergy in fulfilling
assets containing effort and fairness. Prioritizing fairness will strengthen stakeholder relationships
(Nanda et al., 2020). Previous research also shows that fairness is essential in generating trust and
cooperation in adopting social systems, but fairness still receives little attention (Lee et al., 2019).
Adverse reactions to things that arise from social processes can also be minimized by the existence of
justice in determining salaries, operational working hours, and satisfaction at work (Kessler & Leider,
2016). Focusing only on improving formal aspects means a heavy emphasis on incentives based on
measurable metrics, which are not flexible enough to be used realistically (Cuguerd-Escofet et al., 2019;
Cuguero6-Escofet & Rosanas, 2013). However, banking companies need profits to run their companies,
but the efforts carried out must be under the company's identity (Sageder & Feldbauer-Durstmdller,
2019). Increasing efforts for shared prosperity will bring the company to the goals set by the company,
one of which is using a collective agreement (Bracci & Tallaki, 2021). Equity needs to be considered
as a means to improve aspects of the MCS, as focusing solely on improving incentives based on
measurable metrics is not flexible enough to be used realistically (Bialo, 2021).

Next is the synergy between performance and desire in the form of integrity, empathy, and trust.
Achieving desires does not mean companies have to restrain their employees, but rather how companies
can empower individuals within them to participate in strategic decision-making (Bracci & Tallaki,
2021; van der Kolk et al., 2015). Desire tends to foster commitment and responsibility to complete one's
responsibilities (Meutia et al., 2018). Coordinated action, shared commitment, and reduced uncertainty
encourage organizations to achieve their desires (Duréndez et al., 2016). Humans must emphasize the
centrality of honesty and truth as the basis of human relationships (Wells & Molina, 2017).

The following finding is the final step of the MCS process, namely synergy between reporting,
monitoring, and auditing with happiness in the presence of honesty and a sense of belonging. Happiness
is essential for performance. This correlation is common sense, which means that someone will perform
better when someone feels happy (Pillania, 2021). It is not just gain or loss that is the final goal of
purchasing decisions, but human cognition, namely emotions, and religion (Brata et al., 2022). The
source of absolute truth is that accounting must aim at ideal welfare and happiness in life, not aspire to
something very relative and artificial (Septyan et al., 2022)

Confirming the existence of legitimacy theory and complexity theory, we not only build the MCS
concept but also how MCS-based CPA can become a reference in traditional banking institutions. The
greater the legitimacy society gives, the more intensive control and control it will require. Like
complexity theory, characteristics, habits, and realities are believed not to be eliminated but to
strengthen a relationship between organizations and society (Anderson et al., 1999; Barker & Dawkins,
2020; Bustamante-Ubilla & Arenas-Torres, 2022; Byrne & Callaghan, 2023).

This concept can not only be used in Indonesia. In general, all countries also have the concept of CPA,
but with different names. Humans have the nature of goodness (Dharma), so they get assets (Artha) to
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fulfill their desires (Kama), and of course, the final goal is happiness (Moksa). As an example of
traditional banking in Sweden, by exploring legitimacy theory further, traditional banking can mitigate
potential disruption by adapting its business models to societal demands (Skoog & Tollnerius, 2022).
Traditional banks in Pakistan also emphasize stakeholders' interests to face the challenges faced by
traditional banks (Qureshi & Hussain, 2020). Banking institutions in Zambabia also experience ups and
downs due to developments over time (lluba & Phiri, 2021). Before using urbane technology, it is
necessary to strengthen the MCS foundation within a banking institution. We hope several developing
countries can implement the MCS model we created.

This research tried to form a new concept of culture-based MCS, which can later be used in traditional
banking institutions. At the same time, it was discovered that accounting science, especially
management accounting in the context of MCS, which was synergized with culture, could form public
trust. Conventional MCS, which has not been able to be implemented in small, culture-based
institutions, is reformed and shaped based on the local character of the local community from local
habits, norms, and culture to produce a new control system.

Although this research cannot necessarily be applied to several other conventional banking
organizations, research with the synergy of big theory and culture can be considered for application.
The finding of a more humane control system concept should be a direction that the existence of small
things that are still marginalized should obtain attention. We hope future research can add concepts or
metaphors to further the reasons for using spiritualist concepts to deconstruct new theories. Other
concepts can also be used to create a new analysis, for example, to better interpret or criticize an
established theory with these concepts so that later, a deconstruction can be built. Other research can
use research sites on other conventional banking institutions because several conventional banking
institutions have also penetrated the village domain. The implementation of MCS in other banking
companies is still authoritarian. The formation of MCS based on cultural or religious concepts is
expected to be a link in the formation of more humane regulations.

The authors claim no conflict of interest.

This research was funded by the Indonesian Endowment Fund for Education (LPDP), Ministry of
Finance Indonesia, with the Indonesian Education Scholarships scheme, awarded to Putu Yudha Asteria
Putri as a corresponding author.

References

Adiputra, . M. P., & Sujana, E. (2021). Management control systems, organizational culture and village
credit institution financial performance. The Indonesian Journal of Accounting Research, 24(1),
75-108. https://doi.org/10.33312/ijar.515

Akan, B., Ulker, F. E., & Unsar, A. S. (2016). The effect of organizational communication towards
resistance to change: A case study in banking sector. Economic Review: Journal of Economics
and Business, 14(1), 53-67.

Akinbowale, O. E., Klingelhéfer, H. E., & Zerihun, M. F. (2021). The integration of forensic accounting
and the management control system as tools for combating cyberfraud. Academy of Accounting
and Financial Studies Journal, 25(2), 1-14.

Akinola, R., & Okundalaiye, H. (2022). Management control system in multinational environment: A
critical review. Journal of Economic Behavior, 12, 145-158. https://doi.org/10.14276/2285-
0430.3434

Albuquerque, F., Silva, B., & Silva, D. (2023). A cultural approach to oral communication apprehension
by accounting students in Brazil and Portugal. International Journal of Society, Culture and
Language, 11(1), 30-46. https://doi.org/10.22034/ijscl.2023.1985832.2896

Alsharari, N. M., & Lasyoud, A. A. (2019). Is traditional management accounting still in use?
Contemporary issues. Jurnal Dinamika Akuntansi Dan Bisnis, 6(2), 229-240. https://doi.org/



10.24815/jdab.v6i2.14153

Anderson, P., Meyer, A., Eisenhardt, K., Carley, K., & Pettigrew, A. (1999). Introduction to the special
issue: Applications of complexity theory to organization science. Organization Science, 10(3),
233-236. https://doi.org/10.1287/orsc.10.3.233

Anthony, R., & Govindarajan, V. (2007). Management control systems (12th ed.). McGraw-Hill
Education.

Ardyani, N. P. E.,, & Suarmanayasa, |. N. (2021). Penerapan sistem pengendalian internal dan
implikasinya terhadap efektivitas penyaluran kredit pada lembaga perkreditan desa [The
implementation of internal control system and its implications on the effectiveness of credit
disbursement in village credit institutions]. Jurnal Iimiah Akuntansi dan Humanika, 11(1), 33—
43. https://doi.org/10.23887/jiah.v11i1.27596

Baraibar-Diez, E., Odriozola, M., & Fernandez, S. J. L. (2017). Communication transparency in ethical
and traditional banking in Spain. Journal of International Business Research and Marketing,
2(2), 24-32. https://doi.org/10.18775/jibrm.1849-8558.2015.22.3004

Barker, J. R., & Dawkins, C. E. (2020). A complexity theory framework of issue movement. Business
and Society, 59(6), 1110-1150. https://doi.org/10.1177/0007650318762404

Barros, R. S., & Ferreira, A. M. D. S. D. C. (2019). Bridging management control systems and
innovation: The evolution of the research and possible research directions. Qualitative Research
in Accounting and Management, 16(3), 342-372. https://doi.org/10.1108/QRAM-05-2017-0043

Bialo, J. (2021). Using differential item functioning and anchoring vignettes to examine the fairness of
achievement motivation items [Doctoral dissertation, Georgia State University]. Department of
Educational Policy Studies at Scholarworks. https://doi.org/10.57709/20506213

Bishop, R. (2011). How effective leaders reduce educational disparities. In J. Robertson & H. Timperley
(Eds.), Leadership and learning (pp. 27-40). SAGE Publications.

Bracci, E., & Tallaki, M. (2021). Resilience capacities and management control systems in public sector
organisations. Journal of Accounting and Organizational Change, 17(3), 332-351. https://doi.org/
10.1108/JAOC-10-2019-0111

Brata, H., Hartiningsih, D. M., & Dosinta, N. F. (2022). Malleable mental accounting dan makna
kebahagiaan selama pandemi Covid-19 [Malleable mental accounting and the meaning of
happiness during the Covid-19 pandemic]. Jurnal Akuntansi Multiparadigma, 13(1), 16-31.
https://doi.org/10.21776/ub.jamal.2021.13.1.02

Bustamante-Ubilla, M., & Arenas-Torres, F. (2022). Epistemological foundations of complexity theory.
Sustainability, 14(20), Article 13316. https://doi.org/10.3390/su142013316

Byrne, D., & Callaghan, G. (2023). Complexity theory and the social science. The state of the art (2nd
ed.). Taylor & Francis Group.

Chodjim, A. (2016). Serat Wedhatama for our time: Membangun kesadaran untuk kembali ke jati diri
[Serat Wedhatama for our time: Building awareness to return to one's true self]. Penerbit Baca.

Cuguero-Escofet, N., Fit6 Bertran, A., & Rosanas, J. M. (2019). Is justice more important than would
be expected? The role of justice in management control systems to generate goal congruence,
trust in managers and fairness perceptions. Social Justice Research, 32, 26-54. https://doi.org/
10.1007/s11211-019-00324-w

Cuguer6-Escofet, N., & Rosanas, J. M. (2013). The just design and use of management control systems
as requirements for goal congruence. Management Accounting Research, 24(1), 23-40.
https://doi.org/10.1016/j.mar.2012.11.001

Darmayasa Se, I. N., & Aneswari, Y. R. (2019). Catur purusa artha lensa dekonstruksi definisi pajak
yang berkeadilan [The fourfold lens deconstruction of the definition of fair taxes]. Equity, 20(2),
1-16. http://doi.org/10.34209/.v20i2.618

Dewi, N. L. P. H. (2021). Lembaga perkreditan desa di provinsi Bali [Village credit institutions in the
province of Bali]. Rareangon.

Dollija, E., Tenegexhi, M., Dhimitri, E. (2020). Management control systems case study from the
national commercial bank in Albania. Technology Transfer: Innovative Solutions in Social
Sciences and Humanities, 4, 9-11. https://doi.org/10.21303/2613-5647.2021.001651

Dufwenberg, M., & Kirchsteiger, G. (2019). Modelling kindness. Journal of Economic Behavior and
Organization, 167, 228-234. https://doi.org/10.1016/j.jebo.2018.07.014



P. Y. A. Putri et al./ International Journal of Society, Culture, & Language, 2024 ISSN 2329-2210 |

Duréndez, A., Ruiz-Palomo, D., Garcia-Perez-de-Lema, D., & Diéguez-Soto, J. (2016). Management
control systems and performance in small and medium family firms. European Journal of Family
Business, 6(1), 10-20. https://doi.org/10.1016/j.ejfb.2016.05.001

Dwifatma, A. (2018). Oposisi biner representasi perempuan dan laki-laki dalam webseries “istri paruh
waktu” di Youtube [The binary opposition of female and male representation in the webseries
"part-time wife” on YouTube]. WACANA, Jurnal limiah llmu Komunikasi, 17(2), 217-227.
https://doi.org/10.32509/wacana.v17i2.647

Efferin, S., & Hutomo, C. C. (2021). Spirituality, happiness and auditors’ commitment: An interbeing
perspective. Accounting, Auditing and Accountability Journal, 34(4), 701-730. https://doi.org/
10.1108/AAAJ-01-2020-4385

Euske, K. J., & Riccaboni, A. (1999). Stability to profitability: Managing interdependencies to meet a
new environment. Accounting, Organizations and Society, 24(5-6), 463-481. https://doi.org/
10.1016/S0361-3682(99)00020-3

Firman, A. D., Hastuti, H. B. P., Parwati, S. A. P. E., Sudiana, M., Rahayu, R., & Malini, N. L. N. S.
(2023). Linguistic adaptation among transmigrants: A case of Balinese. International Journal of
Society, Culture and Language, 11(3), 171-187. https://doi.org/10.22034/ijscl.2023.2010583.3152

Gibson, K. (2000). Accounting as a tool for Aboriginal dispossession: Then and now. Accounting,
Auditing and  Accountability  Journal, 13(3), 289-306. https://doi.org/10.1108/
09513570010334784

Graff, A., & Borgstrom, O. (2020). Management control and risk management integration-An empirical
study of Swedish banks [Unpublished manuscript, Lund University]. Department of Business
Administration.

Haileleul, T. (2021). The application of management control system in Ethiopian commercial banks
[Master's thesis, Addis Ababa University]. AAU Instituitional Respository.

Hanif, H. (2017). (Re)Konstruksi akuntansi keuangan bagi hasil sistem Mato [(Re)construction of
financial accounting for the profit-sharing system of Mato]. Jurnal Akuntansi Multiparadigma,
8(2), 227-243. https://doi.org/10.18202/jamal.2017.08.7051

Hartono, A. (2016). Multi paradigma dalam penelitian akuntansi: Suatu tinjauan konsep [Multi-
paradigm in accounting research: A conceptual review]. Ekuilibrium: Jurnal Ilmiah Bidang limu
Ekonomi, 7(1), 59-69. https://doi.org/10.24269/ekuilibrium.v7i1.29

Hasyim, M. A. N., Zamzami, S., Yanti, D., & Mandaku, M. I. (2021). Analisis penerapan model four
levers of control (studi kasus Pt. Indorama synthetics Thk polyester division di Purwakarta)
[Analysis of the implementation of the four levers of control model (case study of PT. Indorama
synthetics Tbk polyester division in Purwakarta)]. Widya Cipta: Jurnal Sekretari Dan
Manajemen, 5(2), 75-81. https://doi.org/10.31294/widyacipta.v5i2.10635

Hauriasi, A., & Davey, H. (2009). Accounting and culture: The case of Solomon Islands. Pacific
Accounting Review, 34(1), 1-5.

Hermawan, A. A., Bachtiar, E., Wicaksono, P. T., & Sari, N. P. (2021). Levers of control and
managerial performance: The importance of belief systems. Gadjah Mada International Journal
of Business, 23(3), 237-261. https://doi.org/10.22146/gamaijb.62612

lluba, E., & Phiri, J. (2021). The fintech evolution and its effect on traditional banking in Africa—A
case of Zambia. Open Journal of Business and Management, 9(2), 838-850. https://doi.org/
10.4236/0jbm.2021.92043

Iskakbekovna, S. G., & Rezhepovich, B. S. (2023). Binary oppositions as a method of
conceptualization: A case of codex cumanicus. International Journal of Society, Culture and
Language, 11(3), 159-170. https://doi.org/10.22034/ijscl.2023.2003011.3038

Kessler, J. B., & Leider, S. (2016). Procedural fairness and the cost of control. Journal of Law,
Economics, and Organization, 32(4), 685—718. https://doi.org/10.1093/jleo/eww009

Kikuchi, T., Nishimura, K., & Stachurski, J. (2018). Span of control, transaction costs, and the structure
of production chains. Theoretical Economics, 13(2), 729-760. http://doi.org/10.3982/TE2376

Ko, K., Margolis, S., Revord, J., & Lyubomirsky, S. (2021). Comparing the effects of performing and
recalling acts of kindness. Journal of Positive Psychology, 16(1), 73-81. https://doi.org/
10.1080/17439760.2019.1663252

Kurniasari, T. W. (2022). Kekuatan hukum lembaga keuangan adat Hindu (lembaga perkreditan
desa/LPD): Salah satu penguat ekonomi di sektor informal di Bali [The legal strength of Hindu



customary financial institutions (village credit institutions/LPD): One of the economic
strengtheners in the informal sector in Bali]. Jurnal IImu Hukum Reusam, 9(2), 1-14.
https://doi.org/10.29103/reusam.v9i2.6651

Langfield-smith, K. (1997). Management control systems and strategy: A critical review. Accounting,
Organization and Society, 22(2), 207-232. https://doi.org/10.1016/S0361-3682(95)00040-2

Langfield-Smith, K. (2007). A review of quantitative research in management control systems and
strategy. Handbook of Management Accounting Research, 2, 753-783. https://doi.org/
10.1016/S1751-3243(06)02012-8

Lee, M. K., Jain, A,, Cha, H. J. I. N., Ojha, S., & Kusbit, D. (2019). Procedural justice in algorithmic
fairness: Leveraging transparency and outcome control for fair algorithmic mediation.
Proceedings of the ACM on Human-Computer Interaction, 3(CSCW), Article 182.
https://doi.org/10.1145/3359284

Lyotard, J., F., Bennington, G., & Massumi, B. (1984). The postmodern condition: A report on
knowledge [Review of the book The postmodern condition, by J. F. Lyotard]. Poetics Today,
5(4), 886. https://doi.org/10.2307/1772278

Martin, M. A. (2020). An evolutionary approach to management control systems research: A
prescription for future research. Accounting, Organizations and Society, 86, Article 101186.
https://doi.org/10.1016/j.a0s.2020.101186

Meutia, I., Adam, M., & Nurpratiwi, T. (2018). The effect of professional commitment and ethical
consideration on the desire to do whistleblowing with locus of control as a moderating variable
(study on the banking sector in Palembang). Jurnal Perspektif Pembiayaan Dan Pembangunan
Daerah, 6(3), 363-370. https://doi.org/10.22437/ppd.v6i3.5971

Murhaban, M. & Adnan, A. (2020). Sistem pengendalian manajemen [Management control system]
(Rev. ed.). Sefa Bumi Persada. http://repository.unimal.ac.id/id/eprint/7020

Nanda, V., Xu, P., Sankararaman, K. A., Dickerson, J., & Srinivasan, A. (2020). Balancing the tradeoff
between profit and fairness in rideshare platforms during high-demand hours. Proceedings of the
AAAI Conference on Artificial Intelligence, 34(2), 2210-2217. https://doi.org/10.1609/aaai.
v34i02.5597

Ningrum, I. S., Sari, R. N., & Susilatri, S. (2017). Pengaruh sistem pengendalian manajemen terhadap
kinerja perusahaan: Pembelajaran organisasi dan inovasi sebagai variabel intervening (studi pada
bank perkreditan rakyat (BPR) kota Pekanbaru) [The influence of management control system
on firm performance: Organizational learning and innovation as intervening variables (a study
on people’s credit banks (BPR) in Pekanbaru city)]. Jurnal Akuntansi, 6(1), 65-82.

Nugrahanti, Y. W. (2016). Menggugat narasi besar dan simulakra pengungkapan corporate social
responsibility [Challenging the grand narrative and simulacra of corporate social responsibility
disclosure]. Jurnal Dinamika Akuntansi, Keuangan Dan Perbankan, 5(2), 112-122.

Nursanty, I. A., Kartini, E., & Murjana, I. M. (2021). Spiritualitas dalam akuntansi sang pembebas dari
kuasa kapitalisme [Spirituality in accounting: Liberating from the power of capitalism]. Jurnal
Akuntansi Dan Ekonomika, 11(1), 109-118. https://doi.org/10.37859/jae.v11i1.2549

Otley, D. (1980). The contingency theory of management accounting: Achievement and prognosis.
Accounting, Organizations and Society, 5(4), 413-428. https://doi.org/10.1016/0361-3682
(80)90040-9

Otley, D. (2016). The contingency theory of management accounting and control: 1980-2014.
Management Accounting Research, 31, 45-62. https://doi.org/10.1016/j.mar.2016.02.001

Pancadana, D. M., & Parwata, A. (2013). Catur Purusa Artha sebagai dasar kegiatan usaha lembaga
perkreditan desa (LPD) di desa Pakraman Kikian [The Catur Purusa Artha as the basis for
business activities of village credit institutions (LPD) in Pakraman Kikian village]. Kertha
Semaya: Journal Ilmu Hukum, 1(2), 1-5.

Paudel, U. R., Tamrakar, L., Devkota, N., Maga, S. R., & Parajuli, S. (2021). Promoting effective
managerial communication on banking sector in Kathmandu valley: Cross sectional analysis.
International Research Journal of Management Science, 6(1), 110-127. https://doi.org/10.3126/
irjms.v6il.42352

Pavlatos, O. (2021). Drivers of management control systems in tourism start-ups firms. International
Journal of Hospitality Management, 92, Article 102746. https://doi.org/10.1016/j.ijhm.
2020.102746



P. Y. A. Putri et al./ International Journal of Society, Culture, & Language, 2024 ISSN 2329-2210

Pillania, R. K. (2021). Happiness accounting: It’s time to add happiness to what we measure. Indian
Journal of Finance, 15(3), 42—49. https://doi.org/10.17010/ijf/2021/v15i3/158128

Pradita, K. D., Hartono, A., & Mustoffa, A. F. (2019). Pengaruh tekanan eksternal, ketidakpastian
lingkungan, dan komitmen manajemen terhadap penerapan transparansi pelaporan keuangan
[The influence of external pressure, environmental uncertainty, and management commitment on
the implementation of financial reporting transparency]. ISOQUANT: Jurnal Ekonomi,
Manajemen dan Akuntansi, 3(2), 87-100.

Purwanti, L., Triyuwono, I., Irianto, G., & Riduwan, A. (2015). Cosmetics and tricks: Representing the
meanings of earning management practices. Procedia - Social and Behavioral Sciences, 211,
704-710. https://doi.org/10.1016/j.sbspro.2015.11.106

Putra, I. N. (2017). Nusa Dua Puja Mandala: Bali’s Bhneka Tunggal ika monument to Indonesia [Nusa
Dua Puja Mandala: Bali's symbol of Bhinneka Tunggal Ika for Indonesia]. Proceedings of the
National Seminar, Regional Literature Study Program, Faculty of Cultural Sciences, Sebelas
Maret University, Surakarta.

Qureshi, M. H., & Hussain, T. (2020). Green banking products: Challenges and issues in Islamic and
traditional banks of Pakistan. Journal of Accounting and Finance in Emerging Economies, 6(3),
703-712. https://doi.org/10.26710/jafee.v6i3.1177

Radianto, W. E. D. (2021). Strategi dalam konteks pengendalian manajemen [Strategy in the context
of management control]. Penerbit Universitas Ciputra.

Ramadhan, W., & Arza, F. I. (2021). Pengaruh kompetensi, sistem pengendalian internal, peran
perangkat desa, dan kualitas penyajian laporan keuangan terhadap akuntabilitas pemerintah desa
dalam mengelola alokasi dana desa [The influence of competence, internal control system, role
of village apparatus, and quality of financial reporting on the accountability of village
government in managing village fund allocation]. Jurnal Eksplorasi Akuntansi, 3(4), 822-835.
https://doi.org/10.24036/jea.v3i4.415

Ramantha, 1. W., Yasa, N. N. K., Supartha, I. W. G., Setiawina, N. D., Sudibia, I. K., Giantari, I. G. A.
K., Surya, I. B. K., Rahyuda, H., Adnyani, I. G. A. D., Sukawati, T. G. R., Astawa, I. P., &
Budiartha, 1. K. (2018). Bunga rampai: Strategi penguat LPD di Bali [Flower bouquet:
Strengthening strategies for village credit institutions (LPD) in Bali]. Udayana University Press,
5(3), 1-5.

Rini, E. S. (2022). Perkembangan pemikiran akuntansi: Tinjauan dalam perspektif sosial historis
[Development of accounting thought: A review from a social-historical perspective]. Ekonomis:
Journal of Economics and Business, 6(1), 333-339. https://doi.org/10.33087/ekonomis.v6il.517

Sagara, Y. (2021). Sistem pengendalian manajemen [Management control system] (1st ed.). Rajawali
Pers.

Sageder, M., & Feldbauer-Durstmdller, B. (2019). Management control in multinational companies: A
systematic literature review. Review of Managerial Science, 13, 875-918. https://doi.org/
10.1007/s11846-018-0276-1

Scapens, R. W., & Varoutsa, E. (2010). Accounting in inter-organisational relationships — The
institutional theory perspective. In H. Hakansson, K. Kraus & J. Lind (Eds.), Accounting in
networks (pp. 314 - 341). Routledge.

Septyan, K., Triyuwono, I., Rosidi, R., Mulawarman, A., & Setiawan, A. (2022). Islamic household
accounting: Romance discussion in accounting curriculum. Journal of Islamic Accounting and
Finance Research, 4(2), 209-238. https://doi.org/10.21580/jiafr.2022.4.2.12633

Short, J. R. (2004). Global metropolitan globalizing cities in a capitalist world (1st ed.). Taylor &
Francis Group.

Simons, R. (1987). Accounting control systems and business strategy: An empirical analysis.
Accounting, Organizations and Society, 12(4), 357-374. https://doi.org/10.1016/0361-3682
(87)90024-9

Simons, R. (1990). The role of management control systems in creating competitive advantage: New
perspectives. Accounting Organization and Society, 15(1-2), 127-143. https://doi.org/10.1016/
0361-3682(90)90018-P

Simons, R. (1994). Levers of control: How managers use innovative contol systems to drive strategic
renewal. Harvard Business Press.



Skoog, K. J. A., & Tollnerius, C. W. S. (2022). Peer-to-peer lending and the traditional banking
industry: The relationship in the Swedish market from a managerial perspective [Unpublished
master's thesis]. Umea School of Business, Economics and Statistics.

Soeherman, B. (2017). Ramayana Walmiki: Eksplorasi holistik sistem pengendalian manajemen
[Ramayana Walmiki: A holistic exploration of management control systems]. Jurnal Akuntansi
Multiparadigma, 8(1), 63-78. https://doi.org/10.18202/jamal.2017.04.7040

Suhardi, S. (2017). Telaah kepemilikan kebenaran ilmiah pada pengembangan pengetahuan akuntansi
[Review of scientific truth ownership on development of accounting knowledge]. JEM: Jurnal
Ekonomi Dan Manajemen STIE Pertiba Pangkalpinang, 3(2), 68—79. https://doi.org/10.2139/
ssrn.2292309

Susanto, A., & Meiryani. (2019). The nature of managament control systems. International Journal of
Scientific and Technology Research, 8(6), 313-316. https://doi.org/10.1007/978-1-349-07350-
48

Susilastri, D. (2019). Oposisi biner dalam interaksionisme simbolik pada cerita pendek “Tentang
Perempuan (TPT)” Karya Benny Arnas [Binary opposition in symbolic interactionism in the
short story "Tentang Perempuan (TPT)" by Benny Arnas]. LOA: Jurnal Ketatabahasaan Dan
Kesusastraan, 14(1), 1-10. https://doi.org/10.26499/l0oa.v14i1.1677

Tessier, S., & Otley, D. (2012). A conceptual development of Simons’ levers of control framework.
Management Accounting Research, 23(3), 171-185. https://doi.org/10.1016/j.mar.2012.04.003

Thomason, M. (Ed.). (2022). Kindness in management and organizational studies (Kindness at work).
Emerald Publishing Limited.

Triyuwono, 1. (2003). Sinergi oposisi biner: Formulasi tujuan dasar laporan keuangan akuntansi
Syari’ah [Synergy of binary opposition: Formulating the fundamental objectives of Sharia
accounting financial statements]. Iqgtisad Journal of Islamic Economics, 4(1), 79-90.
https://doi.org/10.37751/parameter.v3il.57

Triyuwono, I. (2010). “Mata ketiga”: Sé Laén, sang pembebas sistem pendidikan tinggi akuntansi ["The
third eye": Sé Laén, the liberator of the accounting higher education system]. Jurnal Akuntansi
Multiparadigma JAMAL, 1(1), 1-23. http://doi.org/10.18202/jamal.2010.04.7077

Triyuwono, I. (2012). Akuntansi Syariah: Perspektif, metodologi dan teori [Sharia accounting:
Perspectives, methodology, and theory] (2nd ed.). Rajawali Press.

Ullah, W., & Ahmad, M. (2019). Management control systems in Islamic and traditional banks
[Master's thesis, Nord University]. Nord Open Research Archive. http://hdl.handle.net/11250/
2620517

van der Kolk, B., ter Bogt, H. J., & van Veen-Dirks, P. M. G. (2015). Constraining and facilitating
management control in times of austerity: Case studies in four municipal departments.
Accounting, Auditing and Accountability Journal, 28(6), 934-965. https://doi.org/10.1108/
AAAJ-03-2014-1660

Wells, D. D., & Molina, A. D. (2017). The truth about honesty. Journal of Public and Nonprofit Affairs,
3(3), 292-308. https://doi.org/10.20899/jpna.3.3.292-308

Wiagustini, N. L. P., Ningsih, N. L. A. P., & Artini, L. G. S. (2017, October 27-28). Budaya "Catur
Purusa Artha" dan orientasi kewirausahaan sebagai basis keputusan pendanaan dan kinerja
keuangan [The culture of "Catur Purusa Artha" and entrepreneurial orientation as the basis for
funding decisions and financial performance] [Paper presentation]. Prosiding Seminar Nasional
AIMI, Jambi. https://repository.unja.ac.id/3836/44/396_412.pdf

Yin, R. K. (1994). Case study research: Design and methods (2nd ed.). Sage Publications.

Youngs, D. E., Yaneva, M. A, & Canter, D. V. (2023). Development of a measure of kindness. Current
Psychology, 42(7), 5428-5440. https://doi.org/10.1007/s12144-021-01882-6



